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Notification of Attendance Policies for Individuals
with Medicaid

Due to regulations by Ohio Medicaid, do not charge missed appointment fees for patients who have any
form of Medicaid coverage (including managed care plans like Caresource and Molina; also Medicaid as
a secondary insurance).

Please be aware that a new policy is being implemented to encourage recovery and consistent
participation in treatment.

Medicaid patients who accumulate four (4) missed appointments for any scheduled service within a 12-
month period will automatically be discharged from the practice. A list of alternative providers will be
offered with discharge in order to support continued recovery.

Missed appointments are defined as:
1. Cancelation of appointment less than 24 hours in advance.
2. No show.

Any questions or concerns can be discussed with your provider at your next appointment.

By my signature below, | acknowledge receipt of this policy change and commit to consistent
participation in my treatment plan with Midwest Psychiatric Center, Inc.
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